
 

Sandos Caracol Eco Resort and Sandos Playacar Announce Changes in the Nomenclature 

of One of Their Sections. 

 

Playa del Carmen, May 31st, 2024.- Sandos Hotels & Resorts announces a change in the 

nomenclature of one of the sections at both Sandos Caracol Eco Resort and Sandos Playacar. 

This name change aims to improve understanding regarding the location and amenities 

included in these sections, resulting in the following: 

Sandos Caracol Eco Resort 

The section currently named Royal Elite will now be called the Pool View section, with its 

categories renamed as follows: 

CURRENT NAME              NEW NAME 

ROYAL ELITE SECTION POOL VIEW SECTION 

ROYAL ELITE SUPERIOR POOL VIEW SUPERIOR 

ROYAL ELITE PENTHOUSE POOL VIEW PENTHOUSE 

ROYAL ELITE ONE BEDROOM SUITE POOL VIEW ONE BEDROOM SUITE 

 

Sandos Playacar 

The section currently named Royal Elite Hacienda section will now be called the Hacienda 

section, with its categories renamed as follows: 

 

 

 



CURRENT NAME                               NEW NAME 

ROYAL ELITE HACIENDA SECTION         HACIENDA SECTION 

HACIENDA JUNIOR SUITE                  HACIENDA JUNIOR SUITE 

ROYAL ELITE ONE BEDROOM SUITE    HACIENDA ONE BEDROOM SUITE 

 

At Sandos, we are committed to the continuous improvement of our guests' experience, and 

we are confident that this change will bring clarity and understanding when choosing the most 

suitable section for their next vacation. 

 

 

 

 

 

 

About Sandos Hotels & Resorts 

Sandos Hotels & Resorts is a young brand that has become a leader in the hotel industry, 

striving to offer memorable stays to each of its guests. Currently, the company has a total of 

ten all-inclusive properties located in the best beach destinations in Spain and Mexico, with 

hotels for both families and adults seeking an unparalleled vacation getaway. 

Contact: Xavier Ulloa - marketingdir@sandos.com 
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