
 
 

Sandos Caracol Eco Resort Announces New Room Service Hours and the Opening of "El 
Nido". 

 

Playa del Carmen, Q. Roo – August 14, 2024. Sandos Caracol Eco Resort announces a change in 

room service hours and the opening of a new dining venue, "El Nido." 

To enhance the dining experience from the comfort of our guests' rooms, we have adjusted the 

Room Service hours, which will now be available from 10:00 AM to 10:00 PM. The menu includes 

fresh breakfast items, excellent sandwiches for lunch, and protein-rich options for dinner. 

Additionally, we are pleased to announce the opening of El Nido, a new culinary space on the 

property offering a diverse selection of Mexican cuisine. El Nido will provide the following services: 

Breakfast (À la carte): 08:00 AM - 10:30 AM 

Lunch (Taquería): 12:00 PM - 6:00 PM 

Dinner: 11:00 PM - 6:00 AM (food service without alcoholic beverages) 

These changes reflect our ongoing commitment to guest satisfaction, providing an authentic 

experience at Sandos Caracol Eco Resort. 

 

About Sandos Hotels & Resorts 

Sandos Hotels & Resorts is a resort industry leader offering memorable stays to every one of its guests at one-

of-a-kind iconic resorts. Today, the company has a total of ten resorts set among the best beach destinations in 

Spain and Mexico, with resorts for families and adults alike in search of an unbeatable vacation getaway.  
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